DUNCAN LAMB

4633 Clairmont Ave.







Home:  (205) 591-5347

Birmingham, AL, USA  35222






Work:  Duncan_lamb@hotmail.com

EDUCATION           
BS - Systems Engineering - United States Military Academy – 1992


Varsity Rifle Team (1988-1992), Captain, NCAA All-American (1992)

IBM DB2 Business Intelligence (2003)

MCDBA 2000, MCSE 2000, MCP+I (1998-2001), MCSE ID #1187389 

Oracle Certified Associate 9i (2001)

CCNA, CCDA (1999), Cisco ID #CSCO10024734

SKILLS

OLAP design, BI tools




.NET (web services, image generation, 2 years)

Perl (OO, CGI, n-tier and small projects, CPAN author, 6 years)




PHP, ASP (Wide range of projects, conference speaker, 5 years)




Database Admin and Design (MSSQL, Oracle, MySQL, more)




Open Source (deep community involvement)

EXPERIENCE
12/02-Present 
Vice President, Database Technology, Compass Bank.: Manager for DBA group, responsible for installation and maintenance of all Bank’s Oracle and SQL Server databases and hiring/firing of all DBAs. Four direct reports managing 80+ SQL Server and 20+ Oracle databases and data warehouses, including several windows clusters. Extended team of 15 supporting every functional area of the Bank.  
· Formed new team from the ground up, establishing new standards and procedures in a number of areas, including backup and recovery standards, tool standardization, performance management, capacity planning, SAN management, and hardware and design standards.

· Cultivated close relationships with all “pseudo-DBAs” in the company, regularly holding joint meetings. Worked closely with Application Administrators from almost every functional group in the Bank to meet SLAs, provide service, and advise on best use.

· Introduced several new technologies within group, later adopted Department or Bank-wide, including document management portals (Sharepoint), Instant Messaging, web services, web security and front-end BI tools.

· Initiated widely-attended overviews of important topics for key employees, including briefings on Six Sigma, Sarbanes-Oxley, Basel II, Disaster Recovery, and more.

· Led initiative to educate line managers and implement OLAP tools internally to fully leverage data stores. 

· Worked closely with vendors to leverage relationship and license management.

1/02-12/02 
Assistant Vice President, Operations & Technology, Compass Bank.: Responsible for supporting Customer Profitability System, and for planning and exploring new technologies to provide significant cost savings and productivity gains for one of the top 40 Banks in the US.  
· CIO Award Winner 2002, for “innovative business-focused solutions saving hundreds of thousands of dollars.”

· Authored key tracking and reporting component for Siebel CRM implementation, automating entire data load process across several servers. 

· Authored replacement for tool used by loan officers to inquire status of loan applications. Original application caused over 100 complaints per day due to poorly scaled design. Replacement handles over 3000 requests per day successfully. Projects to save $20,000/month in customer support costs.

· Identified and authored in-house solution for loan document image archive viewer, directly saving $158,000 in purchase and license fees, and much more in productivity gains and support savings.

· Organized and led several .NET and web services information sessions for in-house developers. Authored first web services in the Company.

· Supported and made numerous improvements to Bank’s Customer Profitability System processing engine, consisting of over 200,000 lines of Perl loading a 1.5 TB data warehouse.

8/99-1/02 
Integration Consultant, IntelliMark, Inc.: Responsible for advising and implementing solutions for a wide range of clients on issues related to web and application design, development and network security.  Also provided WAN and firewall-related Cisco router configuration support. 


Highlighted Projects

System Administration/Web Development/Programming:

· Authored several articles on web development which led to an invitation to deliver a tutorial at the 2000 O’Reilly Open Source Convention. (See next page) Expert knowledge of PHP, Perl, VB, and other popular languages.

· Supported and augmented Compass Bank’s Customer Profitability System, which consists of over 250,000 lines of ActiveState Perl processing data from an Oracle Data Warehouse holding over 2TB of information and adding 10GB of data a day. Authored almost all of the existing documentation, as almost none existed at the start of my assignment.

· Developed Web-based front end for Compass Bank’s Online Banking Customer Service Department. Required extensive use of ASP and IIS integrated with Exchange Server, CDO objects, and a database of response templates for representatives. Also developed a web Administration tool for the system for supervisors. All components were hosted on NT servers. Handles over 200 messages daily.

Web Security Issues:

· Served as a source for web security in an MSNBCi article by Bob Sullivan, assessing the impact of web hacking on corporate systems. This article directly resulted from a flaw I spotted in a major online ad company’s reporting tool.

· Network Security Speaker at SANS NS2001 in San Diego, CA, Oct. 15-22, 2001 : Common Web Application Vulnerabilities - Proactive Detection and Handling of Hackers through Web Programming Solutions
· Configured PIX firewalls in a wide variety of environments.  Working familiarity with Checkpoint and other firewall brands.

Network Archicture/Engineering:

· Senior Network Engineer for a WAN upgrade of all of Compass Bank’s 300+ branches. Remotely troubleshot and configured 3-4 new frame-relay or point-to-point connections each night over a 4 month period, guided onsite techs through installing equipment into racks and customized each router to fully support all local ATM, mainframe, and security link connections. Primarily worked with Cisco 2601s, but used virtually every model of router and switch up to a 7513 and Catalyst 5500.

· Was one of less than 10 people in Alabama to hold both CCNA and CCDA certifications when I initially earned the CCDA.

8/98-8/99 
General Manager, WWISP, Inc.: Responsible for all aspects of the operation of the largest independent ISP in Birmingham, AL, including personnel management of 10 employees, billing and collections, advising owners of system upgrades, installing dedicated customer circuits, and training tech support.

· At various times performed system administration duties on BSDI Unix, including configuring web, mail, ftp, and SSL servers, router maintenance, and hiring and managing a staff 8.

· Authored several Perl-based web applications for customer and administrative use, including applications that monitored ISPs phone dial-up lines for problems, and managed ADSL installation schedules.

· Received MCSE and MCP+I in 3 months through self-study.

· Led a transition of the company from primarily dial-up service to business-focused dedicated circuits.

· Oversaw transfer of ownership and cultivated an environment that resulted in the loss of no employees.

4/97 – 8/98 
Sales Representative, Swagelok, Inc.: Responsible for Northeast Alabama territory including building established business, cold calling for new business, and introducing new products into territory.  Frequently made presentations to high level executives regarding new engineering approaches.

· Increased sales in a static to shrinking industrial market by 20% in first 8 months of 1998.

MILITARY

U.S. Army - Captain - Military Intelligence  (1992 - 1997)

EXPERIENCE

Schools: Military Intelligence Officer Basic Course,





  Airborne, Master Fitness Trainer

6/92-4/97 
Highlights:  Many positions with increasing responsibility for both mission requirements and personnel.  

· US Army, Company Commander: Selected over 20 Lieutenants and eligible Captains.

· US Army, Battalion Motor Officer: Increased unit readiness rate from 70% to over 90% in 3 months.

· Much more information available on request
INTERESTS
Internet-related programming, Jiu-jitsu, Boxing, Music, online gaming


Major Conference Presentations:
· Panelist at Instant Messaging Planet Conference & Expo Fall 2003 in San Jose, CA: Enterprise Buyer's Guide to Bots  (http://www.jupiterevents.com/im/fall03/agenda2.html ) 

· Speaker at SANS NS2001 in San Diego, CA: Common Web Application Vulnerabilities - Proactive Detection and Handling of Hackers through Web Programming Solutions (http://www.sans.org/NS2001/techcon.htm )

· Tutorial Speaker at O’Reilly Open Source Convention 2000 in Monterey, CA: Adding Portal Features to Your E-commerce Web Site    (http://www.oreilly.com/conferences/oscon2000/tutorials/apache.html )

Perl/CPAN Contributions



SDBA Revolution IM Application Server – Open source IM bot framework. Downloaded over 10,000 times.

HTTP::GetImages - Significant bugfixes/enhancements



HTTP::StegTest – Author - module to collect, test, and report images modified with Steganography

Published Articles:

· Developing a User Personalization System with PHP and Cookies
http://www.devshed.com/Server_Side/PHP/Cookies/
· Creating a Mailing List Manager with PHP

http://www.devshed.com/Server_Side/PHP/mailing/
· An Introduction to Classes

http://www.zend.com/zend/tut/class-intro.php
· Collaborated with and served as source on web hacking issues for Bob Sullivan, MSNBCi
